
  The Market-Leading Digital 
Accessibility Solution 



SolutionPlatform + services for 
sustainable digital accessibility 
With 25 years of experience in digital accessibility, Level Access provides a tailored solution to help every organization 

meet every user’s needs. Backed by the market’s deepest bench of accessibility expertise, our platform and services 

align with our customers’ unique objectives, from achieving single-site compliance to maturing an enterprise-wide 

program. No matter where your organization is on its accessibility journey, we’ll empower you to make lasting progress 

toward digital inclusion.  

Level Access was named a Leader in The Forrester Wave™: Digital Accessibility 

Platforms, Q4 2023 report, with the highest score in the “current offering” category of 

any provider evaluated by Forrester. 

“Level Access is the only vendor in this evaluation to earn all superior or on par scores 

for its current offering. Its platform is particularly strong in policy configuration, 

embedded learning, program analytics, and usability.” 

–The Forrester Wave™: Digital Accessibility Platforms, Q4 2023

By Gina Bhawalkar with contributors Ian Jacobs, Rachel Birrell,

Faith Born, and Shayna Neuburg

Our customers’ reviews have established us as a Leader in G2’s Spring 2024 rankings of 

digital accessibility solution providers. G2 also acknowledges our exceptional customer 

ratings with the “Users Love Us” badge.
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A unified platform built for efficiency Platform 

The Level Access Platform serves as a centralized system of record for accessibility across an organization. Designed 

for ease of use, the platform allows both technical and non-technical stakeholders to intuitively track, manage, and 

report on accessibility progress over time.  

“As a single source of truth for accessibility, the Level Access Platform has dramatically 

improved our program’s efficiency.” 

Lorena Brito,  

Front-end Engineer, 

Entrepreneur Media 

Level Access was the only provider to receive the highest score possible, a five out 

of five, from Forrester in its platform criteria. 

“Level Access is the best fit for companies looking for a vendor with a platform-

first approach and strong, enterprise-ready features.” 

–The Forrester Wave™: Digital Accessibility Platforms, Q4 2023
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https://www.levelaccess.com/platform-services-overview/?utm_source=content-asset&utm_medium=PDF&utm_campaign=Guide-Accolades2024


 

Expert support services to guide growth Services 

When it comes to sustainable digital accessibility, technology is only part of the solution. Our suite 

of services, ranging from manual testing to conformance reporting, are managed by experts. And our 

dedicated customer support team provides the technical and strategic guidance required to help your 

team get started quickly and scale sustainably.  

With our unlimited support model, you can request assistance when you need it, as frequently as you 

need it. You’ll always have an experienced partner by your side to help you navigate the complexities of 

digital accessibility with confidence.  

We’re committed to providing our customers with 

best-in-class support.  

Forrester recognized Level Access with the highest possible score 

in its supporting services and offerings criteria. 

G2 recognized us for providing the “Best Support” among 

enterprise digital accessibility solution providers and being the 

“Easiest to Do Business With” among mid-market providers. 
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The vanguard of accessibility innovation Innovation 

As a pioneer in the digital accessibility industry, Level Access has a proven track record of delivering solutions that meet 

organizations’ current and future needs. Our product roadmap is directly informed by our customers’ priorities, and we’re 

continually expanding and improving our solution set to help teams keep pace with evolving technologies and standards. 

Level Access received a five out of five from Forrester in its roadmap criteria score. 

“Reference customers praise [Level Access’s] willingness to listen to and 

innovate around their needs.” 

–The Forrester Wave™: Digital Accessibility Platforms, Q4 2023

G2 named us a Momentum Leader—a testament to our ability to anticipate 

our customers’ needs. 
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A proven track record of growth and leadership 

Reputation 

Ranked on the Inc. 5000, a list of the fastest-growing private 

companies in America, for eight consecutive years 

Enterprise category winner of Fast Company’s 

“Next Big Thing in Tech” 

Among the fastest-growing technology companies in North 

America in Deloitte’s Technology Fast 500 
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A trusted partner for success Partner 

We exist to help organizations of all sizes, and at all stages of their accessibility journeys, achieve their goals for 

digital inclusion. Our solution scales with your team’s objectives, so you always have the tools and support you 

need, when you need them.  

Our solution packages are shaped by our commitment to genuine 

partnership. We earned the highest possible score in the pricing 

flexibility and transparency criteria in the Forrester Wave report. 

“When we started our accessibility journey, Level Access met us where we were. The team 

guided us and supported us every step of the way. And now our program is flourishing, with 

Level Access still by our side.” 

Dr. Stephen Framil, 

Director and Corporate Global 

Head of Accessibility, Merck 
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 Accelerate progress with 
a proven partner 
Whether you’re aiming to kickstart or accelerate accessibility progress, our team will help you 

move swiftly toward your goals. Contact a member of our team today to get started.  

“Level Access understands Wells Fargo’s business across the organization from 

senior management to testers, and has been able to adjust to Wells Fargo’s policy 

requirements and delivery needs.” 

Dewayne Walton, 

VP, Digital Accessibility Governance,  

Chief Technology Office, Wells Fargo 
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